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Web based Communication Tool 
 

Objective: 
 

This system was developed for a client in Europe. The primary requirement for this application 

was that it could be used in different organizations for internal communication. This could be 

customized different environments and additional functionalities (example: chat, message board 

etc.) could be added without having to change the basic functionality. 

 

Process followed: 
 
To develop this application an iterative approach was adopted, where the developed modules 

were shared with the client and the feedbacks were incorporated in the next iteration of 

development. The architecture of the application had to such that new functionalities could be 

added without changing the code of the application. So the core of the application was built and 

the additional functionalities were added as plug-ins. 

 
Key Benefits 
 

 Any organization that uses this product can deploy it as an internal application and all 

the users can communicate with each other.  

 This is a web based application, so people in different geographical location can access it 

through a URL. 

 This application takes care of all the internal communication between the employees of 

the organization which eliminates the need to deploy separate applications for chatting 

and mail communication. 

 

Technologies Used 
 

 Java 6 and Java EE 5 were used as the platform for building this tool.  

 Enterprise Java Beans (EJB 3.0) was used for computing the business logic. 

 The application can be hosted in any application server; Glassfish V3 was the primary 

target. 

 Java Authentication and Authorization was used to for user authentication and 

authorization 

 

  


